
Model No.:

Number of Rails:

Date Purchased:

Location of Premises where steps have been installed:

Owner Name:

Street:

City:

State, Zip:

Fiberglass Step 10 Year Limited Warranty
 1. Style Crest, Inc. hereby warrants:
(a)  That Style Crest® fiberglass steps are manufactured of 

specifically selected materials and are under continu-
ous quality control from start to finish.

(b) That the unique process used to join exterior grade plywood 
and the fiberglass finish are the most advanced available 
and are under continuous study for improved methods.

2.  Style Crest, Inc. warrants to the owner of a genuine 
Style Crest® fiberglass step installed within the lim-
its of continental United State's, that any structural 
failure resulting under normal use during the limited 
warrantee period will be resolved as follows:

 (a)  If after inspection by Style Crest® or their autho-
rized agent it is determined that a Style Crest step has 
become defective under normal usage, Style Crest 
agrees, at their option, to refinish or replace the defec-
tive unit based on our replacement schedule. (See 3-IV)

 (b)  The limited warranty is for material only and does 
not include labor nor does it apply, nor does Style 
Crest® assume any obligation for defects resulting from 
installation, acts of God or vandalism.

 (c)  Any claim under this guarantee must be made in 
writing to Style Crest®. It is stipulated that Style Crest 
shall have no obligation unless they shall be granted 
reasonable opportunity to inspect the defect.

 (d)  This limited warranty is null and void if the step 
has not received reasonable maintenance or has been 
abused.

 (e) This limited warranty is valid only if the Registration 
Certificate is sent by the original purchaser from an 
authorized Style Crest® dealer to:  

 Style Crest,Inc. • Drawer A, Fremont, OH • 43420 
 within (30) days of installation.

3.  The following procedure will be followed upon 
notification of any defective units:

(a)  Claim form will be sent and must be filled out completely.

(b)  Two pictures must be taken of the defective step. One 
of the defective area and one of the full unit.

(c)  After receipt of the above information and verification 
is made by Style Crest® notification will be made to the 
customer as to the following:

I.  Remove the rails and return the step (boxed if possible), 
FREIGHT PREPAID to: 

 STYLE  CREST, INC. 600 HAGERTY DR. 
 FREMONT, OHIO 43420.
II.  Upon receipt of the step Style Crest® will replace or 

repair same and return the unit to you FREIGHT 
 COLLECT.
III.  A charge for the step will be made according to our 

replacement schedule.
IV.  Replacement Schedule:
 YOUR COST if less than:
 One Year  No Cost
 Two Years  10%   of retail cost
 Three Years  20%   of retail cost
 Four Years  30%   of retail cost
 Five Years  40%   of retail cost
 Six Years  50%   of retail cost
 Seven Years  60%   of retail cost
 Eight Years  70%   of retail cost
 Nine Years  80%   of retail cost
 Ten Years  90%   of retail cost
 Eleven Years  100% of retail cost
V.  The replacement cost, if any, must be sent 
      in advance.

Fiberglass Step Registration Certificate
Complete and mail to:

Style Crest, Inc. • Drawer A •  Fremont, Ohio 43420

This is to certify that the below named consumer has 
purchased steps described at left. I hereby certify that the 
installation at the left has been supplied as ordered, has been 

properly installed and functions satisfactorily.

Dealer’s Name:
Address:

Dated:   Signature:

Purchaser’s Signature:
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